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AnHoranus. [lens HacTosmel cTaTbu 3aKII0YaETCs B TOM, YTOOBI MTPOaHATN3UPOBATh CIIO-
COOBI YCTAHOBJICHUS JOBEPUTEIHHBIX OTHOIICHUH B cruieTHE. B (hoKyce ucciieoBanus oka3biBaeT-
Csl KOMMYHUKATUBHAsI CTPATETUsl CONMMIAPHU3AINH, a TAKXKE CIIOCOOBI €€ peallu3alii B peYd — KOM-
MYHUKATUBHbIEC TaKTUKH. {7151 KaXK10M U3 BBIJICJICHHBIX TAKTHK OMPEICISIIOTCS S3bIKOBBIE CPEACTBA
Y TIpUEMBI BepOanu3alii B aHIIOSA3BIYHOW KOMMYHUKAIMU. TakTHKa BBISICHEHHsS OOINUX B3IVISIO0B
3aJIEHCTBYETCS JUIsl BBISICHCHHUSI OTHOILIEHUS ajpecara K 00CyKJaeMOMY YENIOBEKY, YTO MO3BOJISICT
COXPaHUTh JIMLIO B Clly4yae pa3inyusi MHEHUU. J[JI1 3TOro MCMOJIb3YIOTCS BOMPOCHI JIMYHOTO Xapak-
Tepa, HO JIMIIIEHHBIC OLIEHOYHOTO KOMMOHEeHTa. OIHUM M3 CIOCOOOB CIUIOYEHUS KOMMYHHKAHTOB
SIBIISIETCS TAKTHKA CO3/IaHUsI MBI-00MIHOCTU. K ee S3BIKOBBIM CPEACTBAM OTHOCSITCSI TUYHBIE U MPU-
TSKATEIbHbIE MECTOMMEHUS MEPBOTO JUIAa MHOXKECTBEHHOI'O YUCIA U JIEKCEMBI C OTpHUIATeIbHON
KOHHOTAILIMEW NIl omucaHusl JIUI, HE BXOJSIIUX B IPYIILy ajpecara u ajapecanrta. s nmoanepxa-
HUS paCCKa3YMKa MOXKET IPUMEHSATHCS TAKTHKA BBIPAXKCHHSI COTIIACHs, KOTOpasi BepOaIU3yeTcs Ipu
MOMOILY PsiJia JIEKCEM, a HAa YPOBHE CHHTAKCHCA — PUTOPUUYECKUX BOIIPOCOB, IOBTOPOB U 3aBeplIe-
HUS TPEUIOKEHHS 3a roBopsiuiero. st cMsIryeHus pe3Kux BbICKA3bIBAHUM MCTOIB3YETCSl TAKTHKA
BBIPQKEHHSI CYOBEKTUBHOTO MHEHHUS, KOTOpask 3aKJIF0YAeTCsl B MCIIONB30BAHUU CJIOB C OOIIUM 3Ha-
YEHUEM, MOAAJIbHBIX IIaroJIOB U HAPEUM, BBIPAXKAIOMIMX HEYBEPEHHOCTh M Pa3leIUTEIbHbBIX BO-
npocoB. TakTHUKa UIyTKU MOJACPKUBAET TAPMOHUYHOE pa3BUTHE KOMMyHUKauuu. JlJig ee peanusa-
MU MOTYT UCIIONB30BaThCs Mepudpas, aJurio3usi, HPOHUS U JPyTUe TPUEMBI.
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Abstract. The article is meant to analyze ways to establish a trusting relationship in gossip.
The research focuses on the communicative strategy of solidarization, as well as ways of its imple-
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mentation in speech which are communicative tactics. For each of the identified tactics, linguistic
means and techniques of verbalization in English communication are determined. The tactic of clar-
ifying common views is used to clarify the addressee's attitude towards the person being discussed,
which allows to save face if opinions differ. For this purpose questions of a personal nature but de-
void of an evaluative component are used. One of the ways to unite communicants is the tactic of
creating a we-community. Its linguistic means include personal and possessive pronouns of the first
person plural and lexemes with negative connotation to describe persons who are not part of the
group. To support the narrator, the tactic of expressing consent can be used, which is verbalized
with the help a number of lexemes, and at the syntactic level, rhetorical questions, repetitions, and
sentence completion for the speaker. To mitigate harsh statements, the tactic of expressing a subjec-
tive opinion is used, which consists in using words with a broad common meaning, modal verbs and
adverbs expressing uncertainty and tag-questions. Tactic of a joke supports the harmonious devel-
opment of communication. Periphrasis, allusion, irony, and other techniques can be used to imple-
ment it.

Keywords: communicative strategies; communicative tactics; gossip; solidarization strategy
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C omHOI CTOPOHBI, CIIETHSA UCIOJIb3YyeTCs I nepenaun uHpopmanuu. C apy-
rO CTOPOHBI, UCCIAEAOBATEIN OTMEUYAOT MPA3THOPEUEBOM XapakTep cIiuieTHu [1, 2],
YTO CBSA3AHO CO CTPEMJICHUEM KOMMYHHMKAHTOB Pa3BI€UbCSl B MPOIECCE OOIICHUS.
CTOHUT OTMETUTH, YTO 3TO JOCTATOYHO YACTOTHAs JUCKYPCUBHAs IMPAKTHUKA, COMPO-
BOXJAIONIAsA YEJIOBECYECTBO C APEBHEMIINX BPEMEH M HE OIPAaHWYMBAIOIIASICS JIWIIb
IBYMsl YKa3aHHBIMU (QyHKUUSIMHU. [ICMXOIOTH, aHTPOIOJIOTH U COLIMOJIOTH paccMar-
PHUBAIOT CIUIETHIO KaK MOIIHBIA MHCTPYMEHT COLMAIbHOTO 00yueHus [3; 4] u conua-
JW3alUKHA [S], KOHTPOJIS KOPBICTHOTO MOBEACHUS B TpymIie [6] U ga)e OTHOCST CIUIET-
HIO K OJHOMY U3 (yHIAMEHTAJIbHBIX YCIOBHUM CyIIECTBOBaHUSI OOIECTBA B COBpE-
MEHHOM cOCTOsiHUU [7]. OHAKO JTUHTBUCTUYECKUE UCCIIEIOBAHUS JAaHHOTO (peHOMeE-
Ha HOCSAT (hparMeHTaApHBIN XapakTep U TpeOyroT JajdbHEWIlero yrounenus. Buaurcs
MEPCHEKTUBHBIM PACCMOTPETh CIUIETHIO C MO3UIMK MPArMATHKH, & UMEHHO IMPOaHa-
JA3UPOBATh, KaK B HEW BOIUIOMIAETCS KOMMYHUKATHUBHAS CTPATErus COJIWIApU3ALINU.
KomMyHuKaTHBHAs cTpaTerus MpeicTaBiseT cOO0M «ONpeaereHHbIN T1aH, peann3a-
IHST KOTOPOrO JOJKHA MPUBECTH K OXKUJIAEMBIM AaJPECAHTOM pe3yibraram» [8]. B
CBSI3HM C TE€M, UTO MPOLECC KOMMYHUKAIIUN — Ue€papXudeckas cucrema [9], komMyHH-

KaTUBHBIC CTPATCIUKU COCTOAT M3 CAWHHI, MCHBIICTO ITOPAAKA, KOTOPBLIC IIOMOIarOT
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pelaTh OTJENbHBIC YaCTHBIE 3a/1aud. TaKuMU €IUHHUIIAMH SBJISIOTCS KOMMYHUKaTHB-
HBIE TAKTUKH.

[Tox crieTHel B HAcTOsAIIEH paboTe MOHUMAaeTCsl HHGOPMAIUS O OBEIEHUH U
JTUYHOM Xu3HU Apyrux moaei (information about the behavior and personal lives of
other people) [10, p. 713]. B cBsA3u ¢ TeM, 4TO B CIUIETHE YaCcTO 3aTParuBarOTCs CKaH-
JaJIbHbIE WIN MIOKUPYIOLIUE AETalIN O XKU3HU IPYTHUX JIONEH, aApecanT CIJIETHH MO-
KET CTOJIKHYTHCS C OCYXXICHHEM, €CJIH BhIpa)kaeT MHEHHE, KOTOpOe ajpecar He pas-
aenseT. YToOsl 00€30MacuTh CBOE MOJIOKEHHUE aJpPEeCaHT MOXKET MPUMEHSTh TaAKTHKY
BBISICHEHHSI OOIIMX B3IVISIOB, TIOMOTAIOIIYI0 €My ONpPENeTUTh, MOKHO JIU pa3BUBATh
HAYaTyl0 TeMy WM ke Oe30macHee MepeKIIounThCS Ha O0CYKIEHHE HEHTPaTbHOM.
OTa TaKTHKa peanu3yeTcs IMpU MOMOIIM BOMPOCOB JUYHOTO XapakTepa, HO JIUIICH-
HBIX OIICHOYHOTO KOMIIOHEHTA CO CTOPOHBI afpecanTta. B orpeiBke (1) Paituen okasbl-
BAeTCsl Ha JCBUYHUKE, TJ€ OHA 3HAKOMA TOJIbKO C HEBECTOM, @ OCTAJIbHBIE JEBYIIKH
CJIMIIKOM BBICOKOMEPHBI U UTHOpUPYIOT ee. HauaB pasrosop ¢ Codu, ona crapaercs
BBISICHUTD, JPYKUT JIM JIEBYIIKA C HUIMU U YTO €l O HUX HU3BECTHO:

1) “Aren’t these your friends?”

“A few, but most of these girls I don’t know. I recognize them, of course.”

“Who are they? Are some of them famous?”

“In their own minds, perhaps. These are the more social girls, the type that are
always appearing in the magazines, attending all the charity galas. Far too glamorous
a crowd for me. I’m sorry, but [ work twelve-hour shifts and don’t have the time to go
to benefit parties in hotels. I have to benefit my patients first.” [11, p. 156]

Codu yka3pIBaeT Ha pa3iIHyuus MEXKIY OCTAIbHBIMH JECBYIIKAMH Ha BEYCPUHKE
(the more social girls, too glamorous) u cob6oii (I work twelve-hour shifts, don’t have
the time to go to benefit parties), uro mo3BossieT Paituen mouyBCcTBOBaTh JOBEPHUE U B
nanpHeneM cretTanyars ¢ Codu:

2) “Astrid is so sweet. I guess I just never expected to encounter this kind of
viciousness, that’s all. The way these girls are acting, it’s as if Nick is the last man in

all of Asia!” [11, p. 160].

352 ISSN 3033-8751 (Online)



PHILOLOGY. LITERATURE OF THE PEOPLES OF THE WORLD
Kabanova L.N., Kondyreva Y.V. The Strategy of Solidarization as a Tool of Establishing Trusting Relationships in ...
Kazan Linguistic Journal. 2026;9(3): 350-359

B nmanHO# TakTHKe HET HEOOXOMUMOCTH, €CITU KOMMYHUKAHTHI XOPOIIIO 3HAIOT
apyr apyra. B Takom cirydae 3amac oOmMX 3HAHWNA W YBEPEHHOCTH B TOM, YTO X
B3IJISIIBI COBITAJIAIOT CITOCOOCTBYIOT peav3alliil TaKTHUKWA CO3IaHUSI MBI-OONTHOCTH,
KOTOpasi XapaKTEePU3yeTCsl UCTIOIb30BAHUEM JIMIHBIX U MPUTKATEITHHBIX MECTOMME-
HUW TEPBOTO JUIAa MHOXECTBEHHOTO YHCIIa, OOBESTUHSIONNX CIYMIAIOIIETO W TOBO-
PAIIETO ¥ MPOTHBOIIOCTABICHHBIX MECTOMMEHHSIM TPETHETO JINIA U yKa3aTeIbHBIM
MECTOMMEHUSM TIPH YIIOMUHAHUY JIFOICH, KOTOPhIE HAXOMSTCS 3a TpeaeaMu JaHHOM
TPYTIIIB:

3) “Now, didn’t that good-for-nothing Eric Tan just marry some Indonesian
girl? I wonder how dark she is going to be,” Felicity said.

“She’s Indonesian Chinese — her mother is one of the Liem sisters, so [ bet you
she will be fairer than all of us put together. [12, p. 64]

JIMHTBUCTUYECKAM MapKEPOM JAaHHOW TAaKTHUKH TAKXKE SIBISIFOTCS MEHOpaTHB-
HBIC DBAIIFOATUBBI, KBATU(UIMPYIONIHE OOCYX)TAEMOTO YEJIOBEKa, YTO TIO3BOJISIECT
o0OBEIMHATH anpecaTa W aJpecaHTa B OJHY TPYIITy Ha OCHOBAaHWU TOTO, YTO OHU Ta-
KUMU MIpU3HaAKaMH He 001aatoT U Tak Obl ce0sl HE MOBEIIN:

4) “Isn’t Jenna’s brother that computer lab guy?” Miya asked.

“Ugh, yes,” Cecilia said. “Major geekazoid.” [13, p. 278]

5) “Philip, that little economist brain of hers was busy calculating the value
of everything. You could see her adding everything up with her big bulging eyes.
And all that talk about cooking for Nick. What rot! As if that’s going to impress me,
knowing that she puts her rough peasant hands all over his food!” [11, p. 186]

B npumepe (4) ucnonsiyercs nekcema geekazoid, oopazoBannas addukcammeit
oT geek (colmaabHO HEJIOBKUM M HEMOMYJSIPHBIN yeaoBek — a person who is socially
awkward and unpopular) [10, p. 682] npu MOMOIIK AMOIMOHATLHO-OIIEHOYHOTO
cypdukca -zoid, UMEIOLIErO OTPUIIATEIbHYIO KOHHOTALUIO (00aBisieTcsl K Cylle-
CTBUTEIBHBIM JIJISI CO3JIaHUST YHUUIMKUTEIBHBIX BRIPAXKEHUH, OOBITHO OTHOCSIIIUXCS K
onpeNieIeHHON UAeoNoruu uiu rpynme ioaeid — added to nouns to create derogatory

terms, typically referring to a particular ideology or group of people) [14].
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O®parmeHT (5) mpumedareneH HECKOJIbKUMHU OIIEHOYHBIMU 3jeMeHTaMmu. Bo-
MEePBbIX, UCIOJIb3yeTcsl KOHCTpyKIus that /noun/ of hers, B 1aHHOM ciydae BbIpaxa-
I011asi MpeHeOpeKeHrne Mo OTHOIICHUI0 K 00pa30BaHUIO JIEBYIIKU (economist) U ee
YMCTBEHHBIM criocoOHocTsaM (brain), npu 3tom little umeeT oTpunaTeabHy0 KOHHO-
Taluio (UCIOJIb3yeTcs NIl 0003HAYEHUS KOTO-JIMO0 WM Yero-iudo B HEOJOOpUTEIIb-
HOM uiu Kputndeckoil manepe — used to refer to someone or something in a disap-
proving or critical way) [10, p. 956]. Bo-BTOpbIX, HCIIOJIB3YETCSI HECKOIBKO JIEKCEM,
HaIlpaBJICHHBIX HAa BHICMEHMBAHUE HE TOJIHKO BHEIIHOCTH JEBYIIKH, HO U €€ IMOBEJe-
HUS U npoucxoxaeHus: bulging (Beimy4yeHHbIe) BO (ppasze «big bulging eyes» ykazbl-
BaeT HA YPE3MEPHOE JIFOOOMBITCTBO, KOTOPOE OHA, IO MHEHUIO aJpeCaHTa, MPOsBIs-
eT; a mpuiarateibHbie rough (rpyObie) U peasant (KpEeCThSIHCKHE) MO OTHOILIEHHUIO K
€€ pyKaM IMOJYEPKUBAIOT HEYXOKEHHOCTh KaK CJIEACTBHUE HU3ZKOTO MPOUCXOXKICHHUS.
Hakownen, BockiuiarensHoe npemioxenue « What rot!» (Kakoit Open!) koncrarupyet
oOuiee BO3MYILEHUE CUTYyalUei.

Takoe 3MOILIMOHAIBHOE BBIPAKEHHUE YYBCTB U B LIEJIOM J100aBJIEHUE HOBBIX TO-
JIpOOHOCTEN B XOJIe CIJIETHUYAHbSI HAMPSIMYIO 3aBUCHUT OT peakuuu aapecara. s
MOAJIEPKKHU aJpecaHTa ajapecar MOXKET MPUMEHSTh TAKTUKY BBIPAXKEHUSI COTIIACHS.
Jlexcuuecky 3Ta TaKTUKA pean3yeTcs MpY MOMOIIM TaKUX €IUHUI] Kak yes, absolute-
ly, totally, same, right, agree u T.11.:

6) Yes, I mean, | absolutely, like, I totally agree. [15]

Kpome Toro, aapecar MokeT BbIpa)kaTb 0JI00pEHHUE TIPH TTOMOIIH MOJ0KHUTETh-
HO OKpAalIeHHBIX JIEKCEM, MOACPKUBAIOIINX MHEHHE aJpecaHTa U BbIpaXKarollUX
YIOBOJILCTBUE MPU MOTYUYECHUH 3aXBaTHIBAIOIINX JI€TANICH:

7) - Cathy had, like, gone to a good college, had a good job, she was always
somehow wearing head to toe white with no spots on her at all.

- Love it! I love that look.

- She is also bossy.

- Great. [16]
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CHUHTaKCHUYECKU BbIpakeHUE OA0OpPEHUS] MOXKET PEau30BBIBATHCS MPU MOMO-
[ PUTOPUUYECKUX BOIIPOCOB, MO KUBAIOIINX 3aJaHHBIN aJ]peCaHTOM TOH:

8) “Did you see what she was wearing? Where did she get that cheap-looking
tunic top — Mango?”’

“How can you expect her to have any style? Think she gets it from reading
American Vogue? Hahaha.” [11, p. 137]

B nmpumepe (8) pernuka-ctumys 3a1aeT NPeHeOPEKUTETbHBIA TOH MO OTHOIIIE-
HUIO K 00CYX/1aeMOil JIeByIIIKe, a peIIMKa-peaKkins 3By4uT B YHUCOH. [loxoxuit a¢-
(eKT yHUCOHA JIOCTHTaeTcsi, KOrjaa ajapecar MOJHOCTHIO WJIM YaCTUYHO IMOBTOPSIET
CJIOBa aJipecara:

9) - Because originally it was Maga.

- Maga! [16]

B HEexoTOphIX Cilydasx KOMMYHUKAHTBI MPEAYTaJbIBAIOT OKOHYAHUE MPEIIIO-
KEHUU Jpyr Apyra, TOrJa PeIuIMKU aJpecaHTa U aapecara oOpa3yloT €IMHOE CTPYK-
TYpPHO€ Y CUHTAKCHYECKOE IIEJI0€:

10) Kelsey: And the festival is, like, maybe an hour from each of them.

Tuck: Yeah, do 1it! YOLO. Yeah. I mean, worst case—

Kelsey: You get murdered [17].

Opnako OTHOIIIEHUS ajipecara U aJpecaHTa He BCEra HACTOJIBKO ONU3KUE, MO-
ATOMY KOMMYHHUKAHTBI MOTYT TPOSIBISATH OCTOPOKHOCTh M CMSTYATh BBHICKAa3bIBAHWS,
KOTOPBbIE MOTYT MPO3BYUYaTh CIHUIIKOM KaTeropuyHO. [[1s 3TOTO MCMONB3YIOTCS €au-
HUIBI ¢ OOmMM 3HaueHHueM cHuxkeHus kareropuyHoctH (like, kind of/kinda, sort
of/sorta, I mean u 1.1.):

11) I mean, it’s so hard because Lexie is gaslit right now and I just sort of def-
initely want to get her away from these people, that’s my first thought. [15]

Eme ogauM crmocoOoM criaauTh BBICKa3bIBAaHHE MOXKET OBITH Jekcema little,
KOTOpasi TaK>Ke UCTHOJb3yeTCsl AJjisi 0003HAUECHHS KOTO-JIM00 WK 4ero-mubo B ogo0pu-
TeNbHOU WM JpyxkentoOHoi manepe (used to refer to someone or something in an

approving or friendly way) [10, p. 956]:
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12) Little Lexie’s heart! [15]

13) It seemed like everything was gonna go well but on the first day Donna
was wearing, like, her little cute swimsuit and Cathy was like “Ooh, I love this swim-
suit!” [16]

CHmKeHne KaTeTOPUYHOCTH BBICKA3BIBAHUS MOXKET OCYIIECTBISATHCS TMPH TO-
MOIIIM MOJAJIbHBIX TJIATOJIOB W HAPEUWi, YKA3bIBAIOIIUX HA TO, YTO TOBOPSIIUI HE
MOJIHOCTBIO YBEPEH B TOM, O 4eM roBOpUT (probably, maybe, perhaps u T.1.):

14) And that might be why he fell so hard and so easily for Cathy. [16]

15) That’s probably because Alistair was too embarrassed to show it to you.
[11, p. 227]

PaznenurenbHbie BOMPOCHI, B TOM 4ucie ¢ Jekcemol right [18, p. 17], moryT
yKa3bIBaTh Ha TO, YTO TOBOPSIIUI HIIET MOATBEPKICHUS CXOXKECTH B3IVISIOB, YTO
TaK)Ke CMSITYAET BHICKA3bIBAHUE:

16) I mean, that was such a pathetic attempt at inciting jealousy, wasn’t it? [11,
p. 236]

17) Like, wearing the wrong shoes you would just rather die, right? [15]

Hakoner, B paMkax CTpaTerwy COMUAAPU3AIUN MOXKET MPUMEHSITHCS TaKTHKA
IITYTKH, KOTOPasi IOMOTaeT KOMMYHHUKAHTAM TMOJIYIUTh OOJIBINE YIOBOJIBCTBUS OT 00-
IICHUST ¥ TEM CaMbIM TOJICpKaTh TAPMOHUYIHBIA TOH KOMMYHHKaIuu. [1lyTka MoxeT
CTpPOUTHCS Ha mepudpasze Wik aTio3uu, HO UCIOIh30BAHNE CTUIUCTUICCKUAX TPHE-
MOB HETUTIUYIHO ISl cephbl HeODUIIUATEHON KOMMYHUKAIIMH, TOATOMY B OOJIBIIIH-
CTBE CIIy4aeB UCIOJIb3YETCS UPOHMS:

18) - And Donna is like “Of course. She put something on this list that I don’t
even have access to, that [ can’t even get to.”

- Oh, yes. Cathy designed her Christmas Wishlist around what is inacces-
sible to Donna. That’s a classic Cathy move over there, so. [16]

Taxk, B mpumepe (18) KOMMYHHKaHTBI TTOCMEUBAIOTCST HA/l BRIBOIAMH, KOTOPHIE
caenana JloHHA: )KEHIMHA yBepeHa, 4To K3Tu HaMepeHHO COCTaBHIIa TaKOW CIHCOK

HOBOT'OOHHX HO)KCJ'IEIHHIZ, qT0 I[OHHa HHUYCTO HC MOKCT U3 HCTO KYIIUTh. OTO HE COOT-
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BETCTBYET JIEUCTBUTEILHOCTH, HO aJIPECAHT U aJipecar, 3Has 00 3TOM, 00CYKJal0T 3TO
KaK HEYTO o4yeBHUIHOE. B pesymbrare 00a y4acTHHKA CIUIETHU CUMTAIU TOATEKCT B
peIuUTHKaX JIPYT APYyTa U HACTAIUIIUCH SI3BIKOBOM HTPOA.

Takum oOpa3zom, cTpaTerusi CONMIAPU3AINKA HAIPABJICHA HA YCTAHOBICHUE U
MOJIJIEP’)KaHNE JTOBEPUTEIHHBIX OTHOIICHUH MEXIY aJIpECaHTOM U ajapecatoM. Mmen-
HO JIOBepHe HEOOXOAMMO KakK JJIs HHUITHAIINY CIUICTHH, TaK U IS €€ pa3BEePTHIBAHUS
u no0aBneHus neraineil. B cBs3m ¢ TeM, 4TO CIUICTHHYAaHbE MOXKET OBITh MOTEHITHATh-
HO OTIACHBIM JUTSI PEMyTaIli 000OUX YYaCTHUKOB, UCITOJIB3YIOTCS TAKUE TAKTUKH, KaK
TaKTHKA BBISICHEHUS OOIINX B3TISAIOB U TAKTUKA BHIPAKCHUS CYObEKTHBHOTO MHECHHUSI.
OHu co3naroT 6e30MacHy0 00CTaHOBKY it oOMeHa uHpopMalued TUYHOTO Xapak-
Tepa U MO3BOJISIIOT KOMMYHHKaHTaM COXpaHUTh Juilo. Eciau qoBepue yxe ycTaHOBIe-
HO, KOMMYHUKAHTBI YBEPEHBI B HATMINH 001Iero 0araka 3HaHWIA ¥ HAIIUIA TOYKHU CO-
MPUKOCHOBEHHS BO B3IVISIIaX, MOTYT MPUMEHSATHCS TAKTHKA CO3/IaHUST MBI-OOITHOCTH
Y TaKTHKA NTyTKHU. J[aHHBIE TAKTUKU CIIOCOOCTBYIOT TAPMOHHYHOMY Pa3BUTHIO OOIIIe-
HUS U TTOJTYYSHUIO YIOBOJILCTBUS OT y4acTHs B KoOMMyHuKanuu. Kpome Toro, agpecar
MOXKET 3aJIeiCTBOBATh TAKTUKY BBIPAXKCHHS COTIACHUS, TOIJICPXKUBAs aJpecaHTa |
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